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Civil Service Commission. 
Annual statistical report; statistical indicators 
Prepared by Bureau of Intergovernmental Personne] 
Print Off., 1978. 37p. (BIPP 152-96) 
At head of title: State and local personnel 
Descriptors: *Civil service--Statistics S 
*Personnel administration--Evaluation. 
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8-10 
U.S. Civil Service Commission. 
Statistical report on state personnel operations. 
mental Personnel Programs. Washington, U.S. Govt. 
(BIPP 152-91) 
Descriptors: *Civil service--Administration--Evalua 
Administration--Statistics / State government. 


CIVIL SERVICE, FEDERAL 
8-11 
Retirement formula in Carter’s civil service reform is unacceptable. Retiremen 
54:5-6, April 1978. 
Descriptors: *Civil service reform / Reorganization Vete! 
Executive assignment system / *Pensions / *Executives--Frir 


8-12 
Sugarman, Jule M. 
Address ... before the Building Management Associati 
Washington, D.C., May 16, 1978. Washington, U.S 
9p. 
Descriptors: *Civil service reform / 


8-13 
U.S. Civil Service Commission. 
Directory of key officials, 1978. Prepared by Bureau of Manageme 
Office Services Division. Washington, 1978. Leaflet. (CSC Doc. : 
Descriptors: *U.S. Civil Service Commission--Directories #Execu 
Directories / Federal government. 


8-14 

U.S. President, 1977- (Jimmy Carter) 
Veterans preference in civil service reform. Letter to Chairman Robert N.C. Nix 
of the House Post Office and Civil Service Committee. June 20, 1978. Weekly 
compilation of Presidential documents, 14:1138-1139, June 2¢ 


J » 1978. 


Descriptors: *Veterans--Preference / Civil service legislation 
opportunity in employment. 


MM ION 
6-15 
Sheridan, John H. 
Are you a victim of nonverbal ‘vibes’? Industry week, 198:36-42, 
Descriptors: *Nonverbal communication. 
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COMPENSATION 
8-16 
Among public workers: backlash on tax revolt. U.S. news & world report, 85:73-74, 
July 17, 1978. 
Descriptors: *Government employees--Pay / Government--Costs / *Taxation--Public 
opinion / Reduction in force / Strikes / *Pay raises. 


B-17 
CSC Chairman speaks out on Federal pay. CPM newsletter (Army, Office of Civilian 
Personnel), p. 3-4, April-June 1978. 

"Excerpted from Civil Service Commission Chairman Alan K. Campbell’s recent 
statement to a congressional subcommittee in support of proposed changes to the 
Federal pay system." 

Descriptors: *Federal employees--Pay / Pay administration / Pay systems / 

*Pay comparability. 


-18 M-Film 
Crouch, Henry L. 
Three essays on wage differentials between white males and females. Ann Arbor, 
Mich., University Microfilms, 1977. 193p. 
Doctoral dissertation, University of South Carolina, 1977. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 9, March 1978, p. 5593-A. 
Descriptors: *Pay rates--Research / *Sex discrimination / Sex roles / 
Performance. 
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DeMent, Sandy. 

new bargaining focus on legal services. American federationist, 85:7-10, May 

978. 
Descriptors: *Prepaid legal services / *Collective 
legal services--Finance / Municipal employees / New 


Order of Police. 
of 1978 salaries and working conditions of the police departments in the 
States. Flint, Mich., 1978. 30p. 
Descriptors: *Police--Pay--Statistics / *Police--Fringe benefits--Statistics / 
/ Leave. 


Guillermina. 
On the justice of earnings: a new specifi i of the justice evaluation function. 
American journal of sociology, 83:1398-14 1978. 


Descriptors: cl Justice. 


3-22 
Learmont, Carol L. I 
Placements & salaries 1 : : cture brightens. Library journal, 
July 1978. 
Descriptors: Librarians--Paj tisti / *Librarians--Employment--Statis- 
tics. 


Middle managers taste the bitter fruit of inflation. U.S. news & world report, 
84:49-51, July 3, 1978. 
Descriptors: *Inflation (Finance) / Pay increases--Taxation / *Professional 
employees--Pay / Executives--Pay / *Income / *Middle managers--Pay. 








COMPENSATION (Cont ‘d) 
8-32 JK1308 .Un38r 1978 
U.S. Congress. House. Committee on House Administration. 
Report of the Clerk of the House from January 1, 1978 to March 31, 1978. Washington, 
U.S. Govt. Print. Off., 1978. 1432p. (H. doc. 95-344) 
Descriptors: #U.S. Congress--Appropriations and expenditures / *Congressional 
staff--Pay / *Congressional committee staff--Pay. 


8-33 
Wright, Erik O. 
Race, class, and income inequality. American journal of sociology, 83: 1368-1397, 
May 1978. 
Descriptors: Afro-Americans--Economic conditions--Research / Income--Comparative 
studies / Social classes / *Pay rates--Research / *Afro-Americans--Pay--Research. 


COUNSELING 
8-34 Ie535 .D63c 
District of Columbia. Personnel Office. 
CLAC: Career Identification, Assessment and Counseling Program. Prepared by 
Employee Development and Services Divison. Washington, 1973? 62p. 


Descriptors: *Career counseling--Handbooks, manuals, etc. / *Career counseling-- 
Forms / Local government. 


DISADVANTAGED 
8-35 
McNett, Ian. 
Toppling job barriers for offenders. Worklife, 3:24-27, May 1975. 
Descriptors: *Offenders--Employment / Self-esteem / Offenders--Rehabilitation / 
Offenders--Employment--Law and legislation / Offenders--Characteristics. 


8-36 
Spill, Rick and John Weigant. 
Which-way CETA? Worklife, 3:14-15, May 1978. 


Descriptors: *Disadvantaged--Employment--Law and legislation / *Program 
evaluation / Decentralization. 


8-37 Id201.2 .H19s 
Hansen, A. S., Inc. 


Survey of prevailing practice among U. S. firms: Fair Labor Standards Act classi- 
fication practices and extent of unionization among data processing employees. 
Lake Bluff, Ill., 1977? 22p. 


Appendix 1, "Hansen’s Weber salary survey on data processing positions, 1976: 
position description booklet." 


Descriptors: *Electronic data processing personnel / *Electronic data processing 
personnel--Pay / *Job descriptions. 


6-36 
Idema, Thomas H. 


— career path development. Journal of systems management, 29:30-35, April 
1978. 


Descriptors: *Electronic data processing personnel / *Career patterns / 
Position classification / *Qualifications. 


8-39 


M-Fiche 
Kettner, Joseph N., Jr. 


Determining performance levels of competencies for job entry of data processing 


programmers. Final report. Washington, Educational Resources Information Center, 
1976. 1127p. (ED-136-031) 


Descriptors: *Programmers--Research / *Task analysis. 
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8-40 
U.S. National Institute on Alcohol Abuse and Alcoholism. 
Special report to the U.S. Congress on alcohol and health. Washington 
Print. Off., 1974. 170p. 
Partial contents: Chap. VIII, Problem drinkers on the job; chap. 
and health insurance. 
Descriptors: *Alcoholism / Alcoholism--Physiological effect / *Alcoholi 
employees--Rehabilitation / *Insurance, Health / Federal government. 


EMPLOYEES ”_ COMPENSATION 
8-4 
Chelius, James R. 
Workplace safety and health; the role of workers” 
American Enterprise Institute for Public Policy Research, 
(American Enterprise Institute studies 174) 
Descriptors: *Employees” compensation / *Safety *Emp 
and legislation. 


8-42 
Hamill, Robert H. and Kimble Williams. 
How to administer an unemployment compensation program. 
and University Personnel Association), 5:3-6, May 1 
Descriptors: *Employees”’ compensation--Administration 
management. 


: 2, 1978. 


EQUA 
8-43 
[Bakke decision.] Newsweek, 92:18-25+, Ju 
Contents: The landmark Bakke decisi 
Allan Bakke’s future; Justice Powell’s middle course; How Harvard 
cases still to come. 
Descriptors: *Discrimination in education--Cases / *Equal oppc 
education. 


y 10, 1978. 
2 


} 
4 
° 


a T ined” 
1; excerpts from the Justices 


8-44 
Bakke wins, quotas lose. Time, 112: 


Descriptors: *Discrimination 


8-45 
Conference Board, Inc. 
Equality of opportunity: the emerging challenge in employment. Precis 
proceedings of the fourth Canadian Compensation Conference, Montreal 
Edited by Susan Peterson and Leslie Ann Ferrari. Ottawa, 1978. 
Descriptors: *Equal opportunity in employment--Conferences. 
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8-46 
Duncan-Peters, Stephanie. 
How far can affirmative action go before it becomes reverse discriminatior 
Industrial relations law digest, 20:110-114, Winter 1978. 
Descriptors: *Affirmative action / *Discrimination--Cases. 
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JA ‘ ENT (Cont “d) 
5-55 
Obe, John A. 
Constitutional law--equal protection--sex discrimination--veterans 
Statute which effectively precludes women civil service positions 
equal protection. Wayne law review, 1435 52. September 1977 
Descriptors: 1s--Preference 
Civil service / State government / ity i mp] 
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Women--Civil rights. 


8-56 
Ogbu, John U. 
Minority education and caste; the American sys 
New York, Academic Press, 1978. 410p. 
Partial contents: Chap. 5, The job ceiling 
education. 
Descriptors: 
*Afro-Americans--Employment--St 


5-57 
Ohio Advisory Committee to the U.S. Commission on Civil 
Affirmative action or inaction? The pursuit of equal 
Cleveland; a report prepared by the 
T7p. 
Descriptors: *Equal opportunity in employment / Cleveland, 
Discrimination / *Affirmative action--Evaluation F 
groups--Employment / Women--Employment. 
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8-58 
Oklahoma Advisory Committee to the U.S. Commission or 
The quest for equal employment opportunity in Oklahc 
prepared by the .... Washington, U.S. Govt. Print. 
Descriptors: *Equal opportunity in employment 
Minority groups--Employment--Statistics / Women--Em 


5-59 
Oliver, Janet. 
When a perfect score in not enough. Ms., 7: 
Descriptors: *Veterans--Preference--Evalu 
Veterans--Preference--Law and legislation 
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8-60 
Pregnancy decision of Supreme Court further defines and 
Employee benefit plan review, p. 244+, February 1978. 


Descriptors: *Pregnancy / *Women--Discrimination 


8-61 
Robertson, David E. 
New directions in EEO guidelines. Personnel journal, 
Descriptors: *Equal opportunity in employment--Law 
validity / Selection / Test bias. 


8-62 
Robinson, Paul. 
Invisible men. New republic, 178:9-11, June 3, 19 
Descriptors: *Homosexuals / *Equal opportunity in employment--Law and 
islation / *Civil rights--Law and legislation. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont “d) 
8-63 
Rose, Gerald L. 
Sex effects on effort attributions in managerial performance evaluation. Organi- 
zational behavior and human performance, 21:367-378, June 1978. 
Descriptors: Sex roles / *Women executives--Evaluation / *Women--Discrimination 
*wWomen--Attitudes toward. 


8-64 
Sex discrimination: Title VII and the bona fide occupational qualifications. Indus- 
trial relations law digest, 20:21-41, Spring 1978. 
Descriptors: *Sex discrimination--Law and legislation / *Women--Discrimination- 
Law and legislation / Sex discrimination--Cases. 


8-65 
Thomas, John C. 
Budget-cutting and minority employment in city governments: lessons from 
Cincinnati. Public personnel management, 7:155-161, May-June 1978. 
Descriptors: Municipal government / *Minority groups--Employment--Research / 
Cincinnati, Oh.--Economic conditions / Reduction in force / *Economic depressions. 


8-66 
Update: sexual harassment on the job. Ms., 7:85-88, July 1978. 
Update of an article appearing in Ms., 6:47-51+, November 1977 (Personnel 
Literature, item 12-225, December 1977). 
Descriptors: *Sexual ethics / *Harassment--Case studies / *Women--Discrimi- 
nation--Case studies / Discrimination in education. 


ETHICS 
8-67 
Agro, David T. 
White collar crime: we cannot afford it! Government accountants journal, 27:53-57, 


Spring 1978. 
Descriptors: *White collar crimes / *White collar crimes--Costs. 


8-68 
A jittery Congress grapples with its ethics code. U.S. news & world report, 84:25-26, 
July 3, 1978. 


Descriptors: *Members of Congress / *Executives--Ethics / Financial disclosure / 
*Political ethics. 


8-69 
Jones, Donald G. 
What is ethics? Part 2. Secretary, 38:6-7, May 1978. 


Part 1 appeared in Secretary, 38:6-8, April 1978 (Personnel Literature, 
item 5-68, May 1978). 


Descriptors: *Business ethics. 


8-70 

McGuire, John M. and Thomas D. Borowy. 
Confidentiality and the Buckley-Pell Amendment: ethical and legal consideration for 
counselors. Personnel and guidance journal, 56:554-557, May 1978. 


Descriptors: *Professional ethics / *Counselors--Responsibilities / Invasion 
of privacy. 














8-79 HD2745 .C76c 1977 
Conference Board, Inc. ; 
Corporate directorship practices: compensation, 1977. New York, 1978. 78p. 
Descriptors: *Directors of corporations--Pay / *Fringe benefits--Statistics / 
Pay surveys / Pay--Statistics. 


8-80 Ie53 .Ex3m7c 
Employment Management Association and Deutsch, Shea & Evans, Inc. 
Compensation for the employment executive. Waltham, Mass., 1977. 56p. 
Descriptors: *Executive compensation--Statistics / *Pay surveys / *Executives-- 
Attitudes / Job search. 


8-81 
Finkin, Eugene F. 
How to figure out executive compensation. Personnel journal, 57:371-375, July 1978. 
This article explains how to determine executive compensation as a ratio of the 
chief executive’s compensation. 
Descriptors: *Executive compensation--Administration / Executive compensation-- 
Statistics. 


6-82 
Verespej, Michael A. 
Industry’s “Camp Davids’; havens for the harried? Industry week, 198:60-61+, 
July 1978. 
Descriptors: *Executive perquisites / Vacations / *Residential training programs. 


EXECUTIVES--EVALUATION 
8-83 S/C 
Dunnette, Marvin D. 
The assessment of managerial talent. Advances in psychological assessment, 2:79-108, 
no. 1 1977. 
Descriptors: *Executives--Evaluation / *Executives--Evaluation--Methods/ 
*Executives--Selection / Executives--Evaluation--Research / Validity / Research 
review (Publications). 


EXECUTIVES--RE ITMENT 
8-84 
Clarke, John E. 
Government ‘s growing isolation from business. Government executive, 10:49-50, 
July 1978. 
Describes lack of interchange between private sector executives and government 
employees due to the hostile climate existing between the two sectors. 
Descriptors: *Government service as a career / *Executives--Recruitment / Poli- 
tical executives / *Executives--Mobility / *Directors of corporations--Attitudes / 
Executives--Career opportunities / Federal employees. 


8-85 Ref. Ie124 .D62d 1978 
Directory of executive recruiters. Fitzwilliam, N.H., Consultants News, 1978. 168p. 
Descriptors: *Executive recruiters--Directories. 


EXECUTIVES--R 
8-86 Id46 .K96m 
Kuttner, Monroe S. 
Managing the paperwork pipeline; achieving cost-effective paperwork and information 
processing. New York, J. Wiley, 1978. 244p. 
Descriptors: *Executives--Responsibilities / *Paperwork management / *Office 
workers / Efficiency, Employee. 





EXECUTIVES--TRAINING 
6-87 
Hogarth, Robin M. 
Assessing management education; a summary of the CEDEP project. Journal of European 
industrial training (Gt. Brit.), 2:1-32, no. 2 1978. 
(CEDEP = Centre European d“Education Permanente] 
Descriptors: Program evaluation--Research / *Executives--Training--Evaluation 
Executives--Training--Case studies. 


8-88 
Perham, John C. 
Management for the masses. Dun’s review, 112:62-63+, July 1978. 
Describes the Sterling Institute method of management training. 
Descriptors: *Management development / *Self-evaluation / Transfer of training. 


REEDOM INFORM N 

8-89 

Employer rights and access to documents under the Freedom of Information Act. 

Industrial relations law digest, 20:42-68, Spring 1978. 

Descriptors: *Freedom of information--Law and legislation / *Freedom of 
information--Cases / *Management rights / Contractors / Due process of law / 
U.S. Equal Employment Opportunity Commission / U.S. National Labor Relations 
Board / U.S. Occupational Safety and Health Administration/ Government 
information. 


8-90 a2) 
U.S. Civil Service Commission. 
Index to Civil Service Commission information, June 1978. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1978. 30p. (CSC document no. 1) 
Descriptors: "Government publications--Indexes / *U.S. Civil Service Commission 
Federal government. 


-Un35i 1975 (June) 


HANDICAPPED 
8-91 
Guy, Jana H. 
The Rehabilitation Act of 1973--its impact on employee selection practices. 
Employee relations law journal, 4:2-23, Summer 1978. 
Descriptors: *Handicapped--Employment--Law and legislation / Contractor 
personnel / *Handicapped--Discrimination--Law and legislation. 


8-92 Ie361 .P92aj 
Presidents Committee on Employment of the Handicapped and National Association for 
Retarded Citizens. 

About jobs and mentally retarded people. Washington, U.S. Govt. Print. Off., 1978. 


Descriptors: *Mentally retarded--Employment / Federal government / State 
Government. 


L PERSONNEL 
8-93 
Bianco, Frank. 
Strong hands turn gentle. Dynamic years, 13:32-34, July-August 1976. 
Descriptors: *Fire fighters--Career opportunities / *Police--Career oppor- 
tunities / *Second careers / *Male nurses. 


8-94 Te438 .D4Un85a 
U.S. Public Health Service. 
Auxiliaries per dentist in relation to certain dental practice characteristics. 
Washington, U.S. Govt. Print. Off., 1978. 25p. (DHEW publication no. (HRA) 78-7) 
Descriptors: *Dentists--Statistics / *Dental assistants--Statistics. 





Obs OF WOBs 


Changing the workweek. Business horizons, 21:39-51, April 1978. 
Contents: Flexitime, by Robert J. Kuhne and Courtney O. Blair; Flexiweek, by 
Alan L. Porter and Frederick A. Rossini. 
Descriptors: *Flexible working hours / *Flexible working hours--Evaluation / 
Flexible working hours--History / *Flexible working hours--Methods. 


8-96 
Clark, Robert. 
Adjusting hours to increase jobs; an analysis of the options. Washington, U.S. 


Govt. Print. Off., 1977. 69p. (National Commission for Manpower Policy special 
report no. 15) 


Descriptors: *Shorter workweek / *Employment policy / Overtime / Minimum 
wage / Taxation / Unemployment compensation / Scheduling. 


Te488 .C54a 


8-97 
Levitan, Sar A. and Richard S. Belous. 
Reduced worktime; tool to fight unemployment. Worklife, 3:22-26, April 1978. 
Descriptors: *Shorter workweek / *Unemployed / *Work sharing--Evaluation. 


8-98 
Nollen, Stanley D. and Virginia H. Martin. 


Alternative work schedules. New York, AMACOM, 1978. 3pts. in 2v. (AMA survey 
report ) 


Ie488 .N72a 


Contents: Pt. 1, Flexitime; pt. 2, Permanent part-time employment; pt. 3, The 
compressed workweek. 


Descriptors: *Flexible working hours / *Part-time work / *Shorter workweek / 
Flexible working hours--Evaluation / Flexible working hours--Bibliography / 
Part-time work--Bibliography / Shorter workweek--Bibliography. 


8-99 
Rich, Les. 


Job-sharing; another way to work. Worklife, 3:2-6, May 1978. 
Descriptors: *Job sharing / Mothers--Employment / College students--Employment / 
State government / Federal government. 


8-100 
Zalusky, John. 
Shiftwork--a complex of problems. American federationist, 85:1-6, May 1978. 


Descriptors: *Shift work / Shift differentials / Shift work--Physiological 
aspects. 


INSURANCE, HEALTH 
8-101 
Brantman, Marvin. 
What happens to insurance rates when handicapped people come to work? Disabled USA, 
1:16-18, no. 8 1978. 
Descriptors: Handicapped--Rehabilitation / *Employees” compensation / Employees’ 
compensation--Costs / *Handicapped--Employment / Handicapped / Employers’ 
liability / *Accidents--Statistics / *Insurance, Health--Costs. 


S/I 


8-102 
Fischer, Gary L. 


Rehab Act calls for new approach to interviewing job applicants. Hospitals, 
52:81-83, May 16, 1978. 


Descr : Handicapped--Discrimination / *Interviewing / Selection / 
*Handicapped--Placement. 





INTERVIEWING (Cont “d) 
8-103 
Hawkins, Chuck. 


How to make Uncle Sam want you; interviewing for a Federal job. Women’s work, 
4:23, May-June 1978. 


Descriptors: *Interviewing / *Job search / Federal government / Civil service. 


8-104 Te552 
Interviewing. In The organizational communicator, by Cal W. Downs, David M. Berg 


and Wil A. Linkugel. New York, Harper & Row, 1977, 49-122. 


p. 
Descriptors: *Interviewing / *Appraisal interviews / Forms (Personnel). 


8-105 
McGovern, Thomas and Harvey Ideus. 
The IMPACT of nonverbal behavior on the employment interview. Journal of college 
placement, 38:51-53, Spring 1978. 
Descriptors: *Interviewing--Research / *Nonverbal communication--Research / 
Interviewing--Evaluation. 


8-106 
Onoda, Lawrence and Leland Gassert. 
Use of assertion training to improve job interview behavior. Personnel and guidance 
journal, 56:492-495, April 1978. 
Descriptors: *Assertiveness training / *Interviewing. 


8-107 
Williams, Harry E. 
The eight question interview. Management world, 7:17-18, June 1978. 


Descriptors: *Interviewing. 


8-108 
Benson, Philip G. 
Personal privacy and the personnel record. Personnel journal, 57:376-380+, July 
1978. 
Descriptors: Invasion of privacy / *Personnel records / *Invasion of privacy-- 
Law and legislation. 


8-109 
Linowes, David F. 
Employee rights to privacy and access to personnel records: a new look. Employee 
relations law journal, 4:34-42, Summer 1978. 
Descriptors: Personnel records / *Invasion of privacy / *Investigations / 
Medical records. 


JOB _ ANALYSIS 
8-110 
Frederickson, Esther. 
Task analysis of secretaries in Washington, D.C. area. Big Rapids, Mich., Ferris 
State College, 1976. 27p. 
Sabbatical study submitted to Ferris State College. 


Descriptors: *Secretaries--Responsibilities / *Task analysis / Federal 
government. 


Ie437 .Se2F87t 





JOB DESIGN 
8-111 M-Fiche 
Barrett, Gerald V., Faye H. Dambrot and Gary R. Smith. 
The relationship between individual attributes and job design: review and annotated 
bibliography. Washington, American Psychological Association, Journal Supplement 
Abstract Service, 1975. 483p. 
Performing organization: University of Akron, Department of Psychology. 
Descriptors: *Job design--Bibliography. 


8-112 
Hackman, J. Richard, Jone L. Pearce and Jane C. Wolfe. 
Effects of changes in job characteristics on work attitudes and behaviors: a 
naturally occurring quasi-experiment. Organizational behavior and human performance, 
21:289-304, June 1978. 
Descriptors: *Job design--Research / *Motivation / Work values. 


JOB SATISFACTION 
8-113 M-Film 
Bechtold, Stephen E. 
The effects of job characteristics on job satisfaction and performance: a focus on 
causality. Ann Arbor, Mich., University Microfilms, 1977. 399p. 
Doctoral dissertation, Indiana University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 9, March 1978, p. 5575-A-5576-A. 
Descriptors: *Job satisfaction research / *Job factors--Research / Motivation 
theory. 





8-114 M-Film 
Kutie, Rita C. 
An analysis of the job dimensions of word processing secretaries, administrative 
support secretaries, and traditional secretaries and the correlation of these job 
dimensions with job satisfaction factors. Ann Arbor, Mich., University Microfilms, 
1977. 173p. 
Doctoral dissertation, Kent State University, 1977. Abstracted in Dissertation 


Abstracts International, vol. 38, no. 9, March 1978, p. 5202-A. 
Descriptors: *Job satisfaction research / *Job factors--Research / *Secretaries / 
Word processing personnel / Job analysis. 


8-115 
Mogull, Robert G. 
Dissatisfaction and habits of black workers. Personnel and guidance journal, 
56:567-570, May 1978. 
Descriptors: *Afro-Americans--Attitudes / *Job satisfaction / Absenteeism / 
Tardiness / *Work values / *Afro-Americans--Characteristics. 


8-116 
Robey, Daniel. 
Individual moderators of the task design, job attitude relationship: a note on 
measurement. Journal of management studies (Gt. Brit.), 15:68-76, February 1978. 
Descriptors: *Job design / *Job satisfaction research / *Work values / 
Individuality / Job enlargement / *Need satisfaction. 


8-117 
Schrank, Robert. 
How to relieve worker boredom. Psychology today, 12:79-80, July 1978. 
Descriptors: Boredom / *Blue collar workers--Job satisfaction / *Autonomy / 
*Working climate / Quality of working life. 





JOB SATISFACTION (Cont ‘d) 
8-118 
U.S. National Center for Productivity and Quality of Working Life. 
Employee attitudes and productivity differences between the public and private 
sector. Washington, 1978. 20p. 
Report compiled from data collected by David Sirota Associates, Inc 
course of conducting surveys with 10 public sector organizations 
companies. 
Descriptors: "Employee attitudes / *Government employees--Attit 
satisfaction research / Productivity. 


Le543 


5 and 


stae 
Ges 


JOB SEARCH 
8-119 
Jensen, Cheryl. 
Jobs for liberal arts grads. Women’s work, 4:11-17, May-June 1978. 
Descriptors: *Bachelor of arts degree recipients--Career 
*Job search / Resumes. 


poor ni 
PI rtuni 


8-120 
The structure of employment. Conference Board statistical bulletin, p. 
Descriptors: *Government employees--Statistics / State government 


government / Federal government / *Women--Employment / *Labor force 


6-121 
U.S. Bureau of Labor Statistics. 
Marital and family characteristics of the labor force in March 
1977. iv. (Special labor force report no. 206) 
Reprinted from: June 1977, Monthly Labor Review, supplementary 
Contents: Labor force participation of married women, March 


with 





1976. 


escript : Labor force--Statistics / *Mothers--Employment / Afr 
Employment / Spanish-speaking Americans--Employment / In 


A 
income. 


8-122 
U.S. President. 
Employment and training report of the President, 1978. 
Off., 1978. 342p. 
Descriptors: Emigration and immigration / *Labor force Federal] 
Labor supply / *Labor force--Statistics / Compensation--Statistics 
Statistics / Productivity / Veterans--Employment / Minority gr 
Collective bargaining / Youth--Employment / Older workers--Employ 
service employment / *Employment policy. 


Washington, 


LABOR-MANAGMENT RELATIONS 
6-123 
Binding interest arbitration in the public sector: 
relations law digest, 20:63-77, Winter 1978. 
Descriptors: *Binding arbitration--Law and legislation / New Y 
Strikes / State employees / Local officials and employees #L 
and construction. 


8-124 
Feuille, Peter and others. 
Determinants of multi-employer bargaining in metropolitan hospi 
relations law journal, 4:98-115, Summer 1978. 
Descriptors: "Collective bargaining unit / *Hospital workers 
bargaining--Research. 





LABOR-MANAGEMENT RELATIONS 
8-125 
Highland, Jeffrey R. 
Collective bargaining 
Ann Arbor, Mich., 
Doctoral 
Dissertation 
Descriptor 


bargaining--Administration 








8-126 
Indiana Association of Cities and 
Strike planning guidebook; a man: 
strike. Indianapolis, 197 
Descriptors: *Strike 


6-127 
Kearney, Richard C. 
The impact of collective 
analysis. Ann Arbor, Mi 
Doctoral dissertation, 
Abstracts International, 
Descriptors: *Collecti t 
Research / State government. 





8-128 
Kochan, Thomas A. anc 
Dependence on im 
Industrial and 
Descriptors: 
#Police--Collecti 
impasse procedure: 


6-129 
Mironi, Mordechai. 
Compulsory arbitration of public safety interest 
and performance evaluation. inn Arbor, Mich., liv 
Doctoral dissertation, Cornell University, 1977 
Abstracts International, vol. 38, no. 8, Febr 


» HO. dy 





uary 
Descriptors: Compulsory arbitration--Resear 
Fire fighters--Collective bargaining / Municiy 


& 


6-130 
Morse, Muriel M. 
The impact of collectiv 
June 1978. 
Descriptors: *Collective bargaining--E 


ra 11 +4 


employees / Local government / Seniority / Prom 
Procedures. 


8-131 
Rains, Harry H. 
Industrial relations in 
4:128-133, Summer 1978. 
Descriptors: New York (St 





LABOR-MANAGEMENT RELATIONS (Cont “d) 

8-132 

Union membership. Conference Board statistical bulletin, p. 1-2, June 1978. 
Ranks U.S. unions by size, and countries by number of union members. 
Descriptors: *Union members--Statistics / American Federation of 
Employees. 


Government 


8-133 
U.S. Civil Service Commission. 
Union recognition in the Federal government; statistical 


s summary, summary reports 
within agencies and listings within agencies of exclusive recognitions and agree- 
ments under Executive Order 11491 as of November 1977. Prepared by Office of 
Labor-Management Relations. Washington, U.S. Govt. Print. Off., 1978. 
(OLMR-78-04 ) 
Descriptors: *Unions--Recognition / *Unions--Statistics / *Collective labor 
agreements / Federal government. 


622p. 


8-134 
Warner, Kenneth S., Rupert F. Chisholm and Robert F. Munzenrider. 
Motives for unionization among state social service employees. Public personnel 
management, 7:181-191, May-June 1978. 
Descriptors: State employees / *Unions / Professional employees / Nonpro- 
fessionals / *Employee attitudes--Research. 


LEADERSHIP 
8-135 
Dumas, MacDonald. 
An empirical approach to the study of leadership in organizations. Ann Arbor, Mich., 
University Microfilms, 1977. 529p. 
Doctoral dissertation, State University of New York, 1977. Abstracted in 
ertati tract ternational, vol. 38, no. 9, March 1978, p. 5577-A-5578-A. 
Descriptors: *Leadership--Research / Leadership theory / Executives--Charac- 
teristics. 


M-Film 


T 
8-136 
Buntz, C. Gregory. 
Evaluation in the sunshine; managing the process without getting burned. 
7:71-75, Spring 1978. 
Descriptors: *Management / *Program evaluation--Administration / Federal 
government / Program evaluation--Planning. 


8-137 
Parker, Norman A. 


The tongue-in-cheek approach to management theories. Personnel 
July 1978. 


Descriptors: *Management theory--Anecdotes, facetiae, satire, 


8-138 
Rolefson, Jerome F. 
Project management--six critical steps. Journal of syst 
April 1978. 
Descriptors: *Project management. 





MANAGEMENT (Cont 
8-139 HJ9801 .Un93a 1977 
U.S. Joint Financial Management Improvement Program. 
Annual report, 1977. Washington, 1978. 4ip. 
"A cooperative effort of the Department of the Treasury, the Office of Management 
Budget, the General hosounting Office and the Civil Service Commission." 
*Financial management--Training / Federal government / Zero- 
/ Productivity measurement / *Financial management / Accountants. 





M-Film 


ment by objectives in a public agency: defining the concept and testing its 


ication. Ann Arbor, Mich., University Microfilms, 1977. 312p 
1977 
1 


ctoral dissertation, University of Georgia, 77. Abstracted in Dissertation 
cts International, vol. 38, no. 8, February 1978, p. 5043-A. 
criptors: *Management by objectives--Research. 





3-444 
Murray, Stuart and Tom Kuffel. 
MBO and performance linked compensation in the public sect Public personnel 
management, 7:171-176, May-June 1978. 
Descriptors: Management by objectives / *Performance-based pay / State 
government / 





Ie152 .N42an 1977 
Department of Civil Service. 


eleventh annual ethnic survey of the work force of New York State 


groups--Employment--Statistics / *New York (State)-- 
groups--Pay--Statistics / State employees / Women-- 


seniority provisions on the manufacturing quit rate. Industrial and 
ns review, 31:474-488, July 1978. 
Descriptors: *Labor turnover--Research / *Seniori *Labor mobility--Research / 
l conomics--Research. 


etence, and extrinsic reward systems on in- 
havior and human performance, 21:273-288, 


tivation--Research / Control (Psychology) / *Autonomy / 


M-Film 
nt in the publi a study of job centered motivational 
Angeles, Universit}; Southern California, Doheny Library, 
ment, 1977. : 

ion, University of Southern California, 1977. Abstracted in 


+ 


s_ International, vol. 38, no. 8, February 1978, 





ineers--Motivation--Research. 
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PERFORMANCE EVALUATION (Cont'd) 
8-153 
Teel, Kenneth S. 
Self-appraisal revisited. Personnel journal, 57:364-367, July 1978. 
Descriptors: *Performance evaluation--Methods / *Self-evaluation / Management 
by objectives--Evaluation. 


PERSONNEL ADMINISTRATION 
8-154 
Goodman, Roger J. 
Public personnel administration requires an OD effort. Public personnel management, 
7:192-197, May-June 1978. 
Descriptors: *Organization development / *Personnel administration. 





PEKSONNEL DEPARTMENTS 
8-155 
Personnel activities, budgets & staffs: 1977 & 1978. Fulletin to management (BNA), 
p. 1-6, June 15, 1978. 
Descriptors: *Personnel departments--Finances / Survey / *Personnel officers-- 
Responsibilities / Budget / *Personnel ratios / Personnel departments. 


8-156 
Thompson, Frank J. 
Are P.A. graduates any different? A preliminary look at public personnel officials. 
Public personnel management, 7:198-204, May-June 1978. 
Descriptors: *Personnel officers--Characteristics--Research / *Personnel 
officers--Attitudes--Research / Master of public administration degree. 


POLITICAL ACTIVITY 
8-157 Ic36.3 .Un35a 
U.S. Civil Service Commission. 
Actividades politicas bajo la Ley General de Empleo y Adiestramiento. Prepared by 
-tureau of Intergovernmental Personnel Programs. Washington, 1978. 10p. 
(BIPP 152-97) 





Spanish edition of Political Activities under the Comprehensive Employment and 
Training Act (Personnel Literature, item 1-178, January 1978). 

Descriptors: *Political activity / *Hatch Act / *Public service employment / 

State employees / Local officials and employees. 





POSITION CLASSIFICATION 
8-158 





NSA prototype secretarial job description. Secretary, 36:20-23, May 1978. 
Descriptors: *Job descriptions / *Secretaries. 


8-159 
Osman, Osama A. 
formalism vs. realism: the Saudi Arabian experience with position classification. 
Public personnel management, 7:177-180, May-June 1978. 
Descriptors: *Saudi Arabia--Civil service / *Position classification. 


PRODUCTIVITY 

8-160 

How to promote productivity. Business week, p. 146+, July 24, 1978. 
Descriptors: *Productivity improvement / Quality of working life / Produc- 
tivity measurement / Industrial democracy. 





PRODUCTIVITY (Cont ‘d) 
6-161 
Why U.S. workers are producing less. U.S. news & world report, 84: 
Interview with C. Jackson Grayson, Jr., authority on wages, prices 
productivity. 


Descriptors: *Productivity / Productivity improvement. 


4:45-96 
Vy 


PROFESSION EMPLOYEES 
8-162 
Certain, Alan N. 
The report of the Cohen Commission--a plan of improvement 
Government accountants journal, 27:31-39, Spring 1978. 
Descriptors: *Accountants / *Auditors / *Standard: 


8-163 
Two courses added to CEBS certificate program. Employee benefit 
February 1978. 
Describes college course program leading to certifie 
designation. 
Descriptors: “Fringe benefit administration--Study 


PROMOTION 
6-164 
Heisler, W. J. 

Promotion: what does it take to get ahead? Business horizons, 21:57-63, A 
Descriptors: *Directors of corporations--Attitudes / *Graduate student 
Attitudes / *Success in employment / Master of business administrati 
*Promotion. 


PUBLIC ADMINISTRATION 

6-165 

Howitt, Arnold M. 
Improving public management in small communities. Camb 
University, Department of City and Regional Planning, 1 ° 
Testimony prepared for the Committee on Local Government 

Office of Communities and Development, Commonwealth of 
Descriptors: *Public administration--Evaluation / L 
chusetts / Management improvement. 


8-166 


Innovation and implementation in public organizations, » by Richard f. 
Douglas Yates. Lexington, Mass., Lexington Books, 1978. 186p. 
Descriptors: *Public administration--Addresses, essays, etures 
Addresses, essays, lectures / State government Municipal government 


FORCE 
Ied* 
Civil Service Commission. 
FED facts 12 [on the] displaced employee program. Prepared by Office of 
Affairs. Washington, U.S. Govt. Print. Off., 1978. Leaflet. (FED fac 
Descriptors: *Reduction in force / *Placement / Federal government. 


REMOVAL 
8-168 
Bureau of National Affairs, Inc. 
Separation procedures & severance benefits, by Mary Green Miner. 
53p. (Personnel policies forum survey no. 121) 
Descriptors: *Removal / *Reduction in force / *Severance pay / *Resigna 
Exit interview / Personnel policies. 





RETIRE 
8-109 
It’s hard to evade a law 
Airlines. Employee benefit pla 


Descriptors: *Ags 


8-170 

Kandel, Willia 
Current 
sacha 





pre=retireme 
p! ! rem 


University. 
Ip. 
*Retirement 


-TOMNTT 
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3-176 





American Institute 
-»-Graduate student survey, 
Characteristics include sx citi > of degree 


Descript< sts--Pay / *Physicis Characteri 


8-177 


An engineer shortage hits industry again. Business week, p. 15-19, 


Descriptors: *Engineers / *Labor supply / Engineers--Pay. 





-178 
Gutteridge, Thomas G. 

Labor market adapt 

relations review, 
Descriptors: 
Attitudes--Research 
Research / Scientists--M 
Mobility--Research. 


8-179 

Scientific Manpower Commission. 
The impact of Federal pro 
engineers, problems and p 


Descriptors: *Scientists--Workforce 


*Workforce planning--Conferences / Fede 


SUPERVISION 
8-150 
Felkenes, George T. 
Effective police supervision 
Systems Development, 1977. 
Descriptors: *Police--Sup 
Supervision--Addresses, essay 


8-161 
May, Bess R. 
The problem employee 


4 
Descriptors: *Problem 


8-182 

Lippert, Fred G. 
Responsibilities of a supervisor; 
April 1978. 


Descriptors: *Supervisors--Respon: 


Joan. 
Are you a Mr. Kotter? Supervisic 


Descriptors: *Supervisors--Re 


TES S 
6-164 
Pospisil, Vivian C. 
Are you: happy, sad, or simply mad? In 
Descriptors: *Tests, Mental / *Test 
opportunity in employment. 


8-185 
(Testing. ] Journal of non-white concerns in pers 
April 1978. 

Partial contents: An abridged version of the 
Testing report to APGA; Crisis in affirmative atic 
the University of California, by Edward Brooke. 

Descriptors: *Discrimination in education / 

Minority groups--Discrimination / st bias 

Achievement. 











TESTS (Cont “d) 

3-186 

U.S. Civil Service Commission. 
Guide to examination materials available from the U.S. Civil Service Commission for 
state and local governmental use. Prepared by Bureau of Policies and Standards, 

Personnel Reseach and Development Center, Test Services Section. Washington, 1977. 


'V. 


Descriptors: *Tests--Catalogs / Federal government / State government / Local 
government. 


Ie176 .Un35ge 


TRAINING 
8-187 Ie414 .Un35em 1973/74-1975/76 
U.S. Civil Service Commission. 


Employee training in the Federal service, fiscal years 1974, 1975, and 1976. 
Prepared by Bureau of Training. Washington, U.S. Govt. Print. Off., 1978. 135p. 
(Pamphlet T-7) 
Descriptors: *Training--Statistics / *Training cost / *Training officers-- 
Statistics / Federal government. 


TRAINING ADMINISTRATION 
8-188 
McLagan, Patricia A. 
Helping others learn; designing programs for adults. Reading, Mass., Addison- 
Wesley Pub. Co., 1978. 101p. 
Descriptors: *Training planhing / *Learning, Psychology of / *Training methods / 
Transfer of training / Motivation. 





Te418.3 .M22h 


WOMEN--EMPLOYMENT 
5-189 
Bolton, Elizabeth B. 
Have it your way; mid-career women and their options. Vital speeches of the day, 
443571-573, July 1, 1978. 
Descriptors: *Women--Career planning / Women--Discrimination / *Success in 
employment. 





8-190 


Iei54 .C77w 1978 
Cook, Alice H. 


The working mother: a survey of problems and programs in nine countries. 2d ed., 


rev. Ithaca, N.Y., Cornell University, New York State School of Industrial and 
Labor Relations, 1978. Tip. 


Descriptors: *wWomen--Employment--Comparative studies / *Mothers--Employment-- 
Comparative studies / *Women--Pay--Comparative studies / Part-time work. 


6-191 
Leuthold, Jane H. 
The effect of taxation on the hours worked by married women. Industrial and labor 
relations review, 31:520-526, July 1978. 
Descriptors: *Women--Employment--Research / *Married women--Employment / *Income 
tax / Voluntary service. 


5-192 
Pettigrew, Nancy J. 
Women graduates in the work force: how successful are they? Journal of college 
placement, 38:59-62, Spring 1978. 
Study comparing earnings and employment characteristics of women who graduated 
in traditionally male vs. traditionally female majors. 
Descriptors: Women college graduates--Characteristics / *Women college graduates 


--Pay / *Women college graduates--Employment / Job satisfaction / Degree, 
Academic. 





j-— FMP] \ 
EMPLOYME 
Pauls 





seript 


AAs 





YOUTH 
6-202 
Raspberry, William. 
Dead-end workers make dead-end jobs. Worklife, 3:23, May 1978. 
Descriptors: *Success in employment / *Youth--Employment / *Work experience. 


3-203 
U.S. Civil Service Commission. New York Region. 
Student employment programs with Federal agencies. New York, 1978? 44p. 
Descriptors: *Student employment--Directories / *Work-study programs-- 
Directories / Federal government / Summer employment. 


Ie155 .Un35s 


8-204 
Walker, Michael J. 
Thoughts turn to summer jobs. Worklife, 3:27-31, April 1978. 
Descriptors: *Disadvantaged youth--Employment--Case studies / *Youth-- 
Summer employment--Case studies / Public service employment. 
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